
Instructions for Use:
Dear customer,
Thank you for your confidence shown by the purchase of the DŘEVOČAL product. Our goal is your satisfac-
tion, so we would like to draw your attention to some important facts:

Before using the product for the first time, read the instruction manual carefully and follow it thorough-
ly.

Inappropriate product selection and the fact that the product does not meet your requirements can not be a 
reason for complaint. A new mattress means a change and it can take a few days or weeks to get used to the 
new mattress. In case of health problems, we recommend that you consult with the attending physician. The 
manufacturer is not responsible for any health problems caused by the inappropriate selection of the mattress. 

Unsuitable storage for prolonged periods may cause deterioration of the product. Do not expose the mattress 
to direct sunlight or damp environments, thus protecting the color shades of the core and extending the life 
of the mattress. The costs of remedying the defects cannot be claimed under the warranty. The mattress, after 
removing it from the breathable cover, has a distinctive odor that will disappear over time. The mattress is 
recommended to be regularly ventilated. Before the first use, let the mattress ventilate for 1-2 days.

Each mattress adapts to the shape of the body. Make sure that the mat or base is chosen correctly according to 
the type of mattress. To extend its service life, turn it by 180° or turn it over. 

The deviation from the dimensions shown on the mattress label may be about 1.5% in length and about 1% in 
the width of the cover.

All the covers we offer can be washed according to the symbols on the label. For all types, we recommend 
washing with increased caution. Do not put mattress covers in the clothes dryer.
The foam itself (the mattress core) cannot be washed or otherwise soaked, it could cause avoidance of mat-
tress properties and irreversible mattress damage. We recommend that the mattress should be vacuum cleaned 
carefully (over the cover), for example, when changing the bedding.
Changes in the dimensions of the cover caused by the normal use of the mattress are not functional defects. 

For all mattresses, pay particular attention when removing/putting the cover from/on the mattress core, not 
to damage the individual core layers.

All material components are tested by the Textile Testing Institute (Textilní zkušební ústav, s. p.) in Brno.

Viscoelastic (lazy, memory) foam has excellent shape memory. All places of anatomic shaping respond to 
body temperature and body pressure, change their firmness, and ensure even distribution of pressure. Thanks 
to the slow return effect, they reduce muscle tension and relieve health problems - such as back pain.
 This material also reacts to temperature, and can change its size or firmness during transportation or storage 
(due to lower temperature). It returns to its original shape and size at room temperature. Generally, it is not 
permitted to compress this material into a certain shape by force. This could result in damage or rupture.
Latex mattresses should not be placed on a solid, unaired board and should not be exposed to direct sun radi-
ation. This could result in rapid material ageing and degradation.

Spring mattresses (except for pocket spring mattresses with 1,000 springs) should not be positioned on the 



positioning bases. Damage to the core of the mattress could occur.

The mattress with coconut fiber should also not be positioned. 

The spacing of individual slats on all base types should not be greater than about 5 cm.

Warranty Conditions
If the principles of proper use and care are followed, the manufacturer provides a product quality guarantee 
of 24 months from the date of sale. Some types of mattresses have an extended mattress core warranty for 3 
years.

The warranty does not apply to wear and tear caused by its usual use, natural ageing, discoloration, 
inappropriate storage and care, careless transportation and careless handling, rough handling or use for any 
purpose other than that the product is intended for. Apparent defects and incompleteness of the mattress 
must be claimed immediately after receipt of the goods.

The warranty period starts running from the date of sale of the product. The warranty period does not include 
the time from the date of the claim until the product is returned to the buyer after the claim has been settled.

The claim can be applied without undue delay at the retailer the product was purchased from, by sub-
mitting an original proof of purchase of the product with the product type designation, the date of sale and the 
rubber stamp of the shop.

The product that is the subject of the claim must be handed properly wrapped in the plastic so as not to cause 
soiling or other damage to the product during transportation. The manufacturer reserves the right to reject the 
claim for hygienic contamination of the product.

Keep the polyethylene bag out of reach of children and dispose of it in accordance with the Waste Act. It can 
be returned to the manufacturer (DŘEVOČAL s.r.o.). According to the Packaging Act, we are involved in the 
EKO-KOM system.
The manufacturer is not responsible for damages incurred during transportation and installation of the mat-
tress.

The already purchased and used mattress cannot be exchanged for hygienic reasons.
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